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Accessing Citibank® Online Statements

Welcome to the Citibank Online Statements system.
This application will allow you to view your
statements through the Internet. No more waiting
for paper statements to arrive! This easy-to-learn
tool provides everything you need to view your
statements, print them out, and even download the
statement data to spreadsheets, such as Microsoft
Excel®. This document will guide you through the
steps of registering and accessing the system.

Type in the URL
https://www.onlinestatements.cards.citidirect.com

First time users:

- Click Sign up to register for the first time
(see tips below)

- Follow the instructions to activate your user ID.
Be sure to enter the information precisely as it
appears on your most recent paper statement

Returning users:
= Enter your chosen User Name and Password

- Click Sign On

Important Tips

- Having a copy of your most recent paper statement
will be helpful when using the Sign Up feature. All
information requested on the Sign Up page will need
to be entered exactly as it appears on the paper
statement or as it was defined at the time your card
account was established.

When selecting a password, keep in mind that Citibank
requires passwords to be at least 6 characters (both
letters and numbers), and must have at least 1 upper
case letter.
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Sign On Sign On to Citibank Online Statements

Enter your User Name

and Password. Click User Name

the Sign On button to

access your Password
statements.
anvp

To start accessing your
statements online,

Sign Up to activato This Web site is made avallable salely to authorized Citibank customers. Any use of

Your account this Intemet facility is subject to monitoring by our security systems. Any reproduction
or redistribution of the content not in accordance with Citibank is expressly prohibited

Forgot? by lawr, and may result in severs chil and criminal penalties.

Have you forgotten

your User Name or Violators will be prosecuted to the maximum extent of the law

Password?

Information contained herein is propristary and strictly business confidential

How to get around in Citibank — Online Statements

The Summary page is the first screen presented
after a successful log in to the system. This page
displays information about the most recent
statement and/or summary of new transactions
that have posted after the last billed statement.

Click on the New Transactions tab to view the
listing of recently posted transactions.

Click on the Statement tab to view the most
recent statement.
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+ Print New Transactions Statement

Welcome!
John J Mac

JOHN JMAC
XXKH-KKKK XH20.74
|Accounts

[resoeromrnenta. =] Last Statement Last Staternent reflects information from your most recent billed account actuity staiement!
Anytransactions or acthities after the statement date are notincluded. You can views up to

® Accounts Date spams e last 12 staterments. You an submit an electionic paymen to your account and you can|
—Ton o §775ps 2150 download your statemerts fo a PDF, 3 CSV or a spreadsheet fornal. You have two
-~ Flance 85 aptions to print your statements:

8 Passwcrd e D Dats 2M6M5 1 | o the Frint option located at the top left comer of the page
& Pay History 2 Download statements as a POF fila and print using Adobe® Reader®.

@ Sign Off New Transactions New Transactions reporis any account activily since your last staternent, New iransaction
activity is posted on & dalty basis. The last activty for your aceount was posted on Y805

You can view your new ransaclions 1o see details of dovinload o a C8Y or spreadsheet
Total Debits $191.11
‘ Tormat. You can subMI an electionic paymentta Your account and you can prit your New
premm Total Credits $0.00 7 onsactions using the Printoption located atthe top left comer of the page.
Treveal ) o $191.11




More of how to get around in Citibank — Online Statements

Provides the display of the most recent statement or new transactions depending

on which tab was selected. © View

Click to print a formatted statement or a new transaction list on your local printer. ¢ Print

Allows user to request that a payment be made from their designated bank account . Pa

to their Citibank Individually Billed Travel Card account. y

Allows user to download a text version in Excel® or as a Comma Delimited (CSV) file. D load
[ ]

Statements can also be downloaded as a PDF file. ownioa

When user has access to more than one account, they should select which Accounts

account’'s statement they wish to view. Most users will have only one account

and will not need to select from the drop-down list.

[ xxxx xxxx xxxx 6567 =

From this drop-down list, the user can select previous months' statements
when available. The system will collect and make available the last 12 months of

statement activity.

Statements
[2/27/04

[

Allows user to remove or deactivate their user ID association with a specific

account or grant access to their statement to an alternate user.

& Accounts

Allows user to update their email address, user ID or verification information in

their user profile.

Allows user to change their password at will. Every user should change their
password periodically or any time they feel it has been compromised.

Displays electronic payment requests initiated through Online Statements.

® Pay History

Log out & Sign Off
CltlgroupJ . Citigroup.com = Help
=View =Print -Pay =Download Summary New Transactions
Welcome! Staterment Ending 1/2105
Freg— JOHH J MAC
EAXE-XXAR-XX20-T4 Previous Balance $98.34 Payment Due Date  2M6/05
Accounts Payments Received  $98.34 Mew Transactions  $775.65
oo 000t o0t 7w I Balance Due $775.65
Statements Sale Date  PostDate  Reference Mumber Description Amount
[Januayzr.zoos =] 173105 1/4005 §5176905004063395416913 1 ZELLERS #483 MISSISSAUGA OH $49.94
1/5/05 1/6/05 T5569375006081520050100 2 *PAYMENT MACLEOD JOHH $64.07 PY
1/5105 117105 15186895006834603979850 3 PETROCAH 2305 HWY #2 BOWMAHNVILLE OH $40.92
— .
1/5105 117105 55176905007063398302383 4 ZELLERS #483 MISSISSAUGA OH $10.29
& Password
114705 117:05 75569375017081520050115 5 *PAYMENT* MACLEOD JOHH $34.27 PY
ay nistory
113705 117:05 15186895014835202388245 6 AU OHLINE REGISTRAR ATHABASCA AB $633.00
14805 12005  55151365019570462111199 7 SUHOCO - RR #2 BOWMANY BOWMANVILLE ON $42.00

crtigroup!

citimanager.com

Terms, conditions, caveats and small print
Additional Information
Copyright 2002-2003 @ Citigroup




Print

Clicking the Print feature will generate a pop-up screen
with a formatted presentation of the Statement

or the New Transaction List — depending on which
screen the user was viewing. Clicking Print on

this pop up screen will prompt the user to print

on their local printer.

PN
citigroup)

= Print « Close

JOHH J MAC This is HOT your final statement
KXXX-KXXX-XX20-74 hlews Transactions $191.11
Sale

Date Post DateReference Mumber Description Amourt

1720005 1/2405 15186895021835700265482 1 SHELL WAVERLEY ROAD & BOWMANVILLE OH $33.99
120005 1/2405 55181365021461627881700 2 KELSEY'S #1011 BRAMPTOH OH $48.28
1726/05 /2705 15186895026836003717877 3 PETROCAH 2305 HWY #2  BOWMANVILLE OH $40.15
172605 1728105 1518689502¥836101297613 4 FUTURE SHOP #5613 OSHAWA OH $60.94
1/26/05 1/28/05 15186895027836103552204 5 PETROCAH 2305 HWY %2  BOWMAHVILLE OH  $7.75

Download

Statements and New Transaction Lists can be
downloaded as a spreadsheet or text format and
saved on the user’s computer. Statements can be
downloaded in a pre-formatted PDF file that
includes a payment remittance coupon.

Download Statement

You have the ability to download your statement to a pre-formatted
document, a CEY or spreadsheet format. Select your option below
and press download.

& PDF
' Excel
™ Comma-delimited (CSV)

Download I

Done |

PDF

If the PDF output is selected for the download, the
user will be prompted Statement to OPEN or SAVE
the file. The PDF presentation of the statement is a
formatted statement which includes a payment
remittance coupon.

File Download 1

6 Some filez can harm your computer. If the file information below
. looks suspicious, or you do not fully trust the source, do not open or
zave this file.

File: name:  statement. pdf
File tppe:  Adobe Acrobat Document

Fram: biotite. opin.com

‘Wwiould pou like to open the file or save it to your computer?

Open | Save I Cancel tare Info

¥ Alwaye ask before opering this pe of file

Sample Statement

citi

71000000000000001%24LLE2L24 L1626

iy e o tre v Weoe )
1000-0000-0000-0001 ‘ | 420103 ‘ ‘ $12411.62 ‘ ‘ $12.411.62 ‘ ‘ ‘

[Payment aouren: Feass ot along perfaration and re£17m s perticn wih sour cayment Make sk
o ey orer payatle in (5. dollars o1 LS. bank to Ciibank. neludes areo it num ber o check
for money arder. No wssh plssas. Do not stapls of taps your chesk (o this soupan.

CITIBANK CORPORATE CARD

Statoment Date
12603
T e | o I oo [ ‘
Bl And Credes Ghorges Balonce Gredt Line Paymen Date
131628 ‘ 11096 ‘ mmuuu‘ mAm.ez‘ $20000.00 ‘ waoos
[FOR GUSTOMER SERVICE CALL OR WRITE 1.800.246.4553 P.0.BOX6125 SIOUXFALLS, 8D 57117
END PAYNENTS TO: CITIBANK _ P.0.EOX 6575 THE LAKES, NEVADA 88001-6575
T Rt Tl vl Crodi Lire Avatable Cash T
1000.0000-0200.0001 i
Sas Poxr
DukeDate Roforanse Nember Ty of Ay P
22603 ZEOS  24rii0s30s6st0sSANA  NWAAR ot21021697350 CENTREVLLE VA s289537
CORPORATEL DEPARTURE: 1303
DTWNW J FRA NW.J AWIS NW J DT
NI UMIE TAI6SE3SI000000004543  COMERICASANK CENTREVLLE VA 120200
w0 TER & us 53000 PY
aaws 3a0s TER us 52096 Py
3600 WINOS  245004T30GG0ITO0006SI0  INTER CONTINENTAL HOTEL FRANKFURT oE sa28t
(Foreign Currency) 702 50 EUR
3600 FIN0E  7AGATBI0GTOR0NONNI6OZ)  SHERATON FRANKFURT FRANKFURT 0e ss126
(Farsign Currency) 46.00 EUR
U0 WO TAMES3PIONIN00ITY  COMERCA ANK CENTREVLLE VA 40200
WITGI VIN03 ZTTISIOTISNOIIOIAN  NWAAIR orozarTIaar CENTREVILLE VA 5379490
CORPORATELS DEPARTURE: 311803
DTW/NW J HRT W) BEK W 1 NRET Nl DT
UITNS VNGO HTTISSOTISIOTATIIG AR GHINA ow102A7T a8 CENTREVLLE VA 564100
CORPORATEL DEPARTURE: 2124103
PEK CAF CHG CAF PEK
JMOI VAN RATIIOSIOPESIOPACESSSTS  NWA AIR o12102emT7a82 CENTREVILLE VA s25139
CORPORATELS DEPARTURE. 312003
NRT MW 3 BTW
\ | \ [ = \ \
ACCOUNT SUMMARY | _Provivo iisnco o Crote 9 Advanos Tasos & Fom tiow Beioroo
CURRENTPERIOD | s | s1i0s | s | s | soon | s1zans
Amount Ovar Credit Limit
ot Past Dae 122032
Net Total Charoes: 51056230

Total Gash Advances; 604,00




Pay

Cardholders can initiate a request for an electronic
payment to be made to their Citibank Individually
Billed Travel Account in 3 easy steps.

Step 1
The user is prompted to provide their bank ABA

Routing number and account number using an
image of check.

CARDHOLDER SAMPLE
XXXX XXXX XXXX 6641

PayTo
Th; order 07__Citibank $/12.63

Merno_ Pay Commercial Card Account

Date_ 11126104

YOUR EINANCIAL INSTITUTION

R1IPIUSL?ATRLEINEL7AT0LEIY " AD3Y
N P A .

b Y—I

Bank ABA Routing Number Bank Account Number

Enter your 9-digit bank ABA routing
number in the field below

123456789

Enter your bank account number in the first
field. Confirm your bank account number in
the fallowing field.

Account Number Confirm
5551112 5551112

If you would like to save your account information on our secure server, check this box.
low you to guickly make a future payment request by simply entering your payment

If you don't check this b e bank information you have given will remain valid anly for the rest
of your current active online sess

Pay Electronically | Cancel

At the cardholder’s discretion, Citibank can “save”
the bank account information for the next payment
request and Step 1is eliminated on subsequent
online payment requests.

Global Transaction Services

© 2005 Citigroup Inc. All rights reserved. CITIBANK, CITIGROUP and the Umbrella
Device are trademarks and service marks of Citigroup Inc. or its affiliates and are
used and registered throughout the world.

11/2005

Step 2

The user designates the dollar amount
of the payment.

Authorize Payment to Account xxxx xxxx xxxx 0001

Please enter your payment arount in the field provided (located on the check) and then click
the Pay Electronically button to schedule your payment. Payments received before 4:00FK
EST on any of our business days will post as of the same day to your account. Payments
received after 4:00PM EST will post to your account as of the following business day

JAMES ¥ CORPORATE Date. 11430104
XXXX XXXX xxxx 0001

Fay T

Tr?g Ourderot Citibank $)12.411.62

wero_ Pay Commercial Card Account

SECURITY BANK

1091409584412 3456012 34

Pay Electronically | Cancel

To change your Bank ABA Routing Murnber or Account Murnber | please click one of these
links ar click on the link displayed at the bottom of the check

Step 3

The user authorizes Citibank to initiate a debit to
the designated checking account and apply a
payment credit to the credit card account of the user.

You have authorized Citibank to initiate an electronic payment which
will debit the following account.

ABA Routing Number: 091409554
Checking Account Number: 123456
Bank Name: SECURITY BANK

The following Citibank account will be credited with the displayed
amount.

WHHH 000 00 0001
$12 41162

Account
Amount:

<< Back I Cancel |

I Authorize |

Payments made by 4:00 p.m. ET will be credited to
the Citibank credit card account the following day.

& Pay History

Cardholders can review a record of their electronic
payment requests.
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